MARICOPA COMMUNITY COLLEGES (MCCD)

TRANSFER STUDENT SURVEY

We appreciate your opinions about Maricopa community Colleges.  Please take 10-15 minutes to complete this survey and help us improve our work.  All responses are confidential. Make sure you return the survey together with the enclosed gift certificate drawing coupon by the deadline indicated in the cover letter.  Thank you for your participation! 

SECTION 1  Transfer Process
1. Which Maricopa community colleges did you attend before transfer?  Mark all that apply.

O  CGCC     
O  EMCC       
O  GCC      O  GWCC       

O  MCC      
O  PVCC      
O  PC         O  RSCC      

O  SCC        
O  SMCC

2. Did your lose any of your Maricopa community college credits that were attempted for transfer?

O   No

O   Yes


A. How many did you lose? 

O  1-6

O  7-12

O  13-18 


O  19-24 
O  25-30 
O  31+



B. Why? Mark all that apply.

O  Those credits were not related to my Bachelor program.

O  They were related, but not in the course equivalency guide.

O  I repeated some courses and got repeated credits.

O  I had more credits than the maximum allowed.

O  ??

O  Other - Please explain _____________________ 

3. When did you transfer to your current university?

O Before 1998          O 1998          O 1999          O 2000

4. Did your credits transfer course by course or as a block (AGEC, new transfer pathways)?

O  Course by course
O  As a block
O  I am  not sure


5. When did you decide on your CURRENT major?

O  When I first started my community college

O  During the first half of my community college education


O  During the second half of my community college education


O  After I transferred to the university
O  I do not have a major yet.

6. Did you ever change your major at your community college?

O   No

O   Yes
A. How many times did you change?

O Once 
  O  Twice     O  three times and more

7. When at your Maricopa community college, how often did you use the following services/resources for transfer information?

              This service was not available at my college




    At least once a semester





            Less than once a semester






      
Never used

A.
Academic Advisor

O        O         O        O         
B.
Advice from instructor 
O        O         O        O         
C.
Course equivalency guide
O        O         O        O         
D.
Curriculum check sheet 
O        O         O        O         
E.
Transfer planning guide
O        O         O        O         
F.
Transfer ombud person 
O        O         O        O         
G.
Transfer center 

O        O         O        O         
H.
Admissions and Records 
O        O         O        O         
I.
College catalog (for transfer) 
O        O         O        O         
J.
College web pages

O        O         O        O          

(for transfer info.)

8. Were these services helpful?

             Very
             Not     N/A

            helpful
            at all





5----4----3----2----1         0

A.
Academic Advisor

O    O    O    O    O        O
B.
Advice from instructor 
O    O    O    O    O        O
C.
Course equivalency guide
O    O    O    O    O        O
D.
Curriculum check sheet 
O    O    O    O    O        O
E.
Transfer planning guide
O    O    O    O    O        O
F.
Transfer ombud person 
O    O    O    O    O        O
G.
Transfer center 

O    O    O    O    O        O
H.
Admissions and Records 
O    O    O    O    O        O
I.
College catalog (for transfer) 
O    O    O    O    O        O
J.
College web pages

O    O    O    O    O        O 

(for transfer info.)

9.  How satisfied were you with Maricopa's assistance in your transfer process?

Very satisfied 


         Very dissatisfied

5-----------4----------3----------2-----------1


O
O
O
O
O

10. Overall, how satisfied were you with your transfer experience?

Very satisfied 


         Very dissatisfied

5-----------4----------3----------2-----------1


O
O
O
O
O

SECTION 2 Academic Outcomes
11. How would you compare yourself with your classmates at the university in the following areas?

            Better                        Equally                  Less

          Prepared                    Prepared            Prepared




5---------4---------3---------2---------1

A. Reading

O          O          O           O         O
B. Writing 

O          O          O           O         O
C. Speaking 

O          O          O           O         O
D. Mathematics
O          O          O           O         O
E. Problem solving 
O          O          O           O         O
F. Creative thinking 
O          O          O           O         O
G. Computer literacy 
O          O          O           O         O
H. Knowledge in major 
O          O          O           O         O

12. Overrall, how well do you think Maricopa community colleges prepared you for your current education?

    Very well 


                Poorly

5-----------4----------3----------2-----------1


O
O
O
O
O

SECTION 3 Computer Technology Skills
13. How important are the following computer skills for your success at your current university?

                            Very                                                Not

                         important                                           at all





5------4-------3------2------1

A. Word Processing software
O       O       O       O      O
B. Spreadsheet software 
O       O       O       O      O
C. Database software 

O       O       O       O      O
D. Web research

O       O       O       O      O 

E. Create web pages 

O       O       O       O      O
F. Multimedia 
presentations
O       O       O       O      O
G. Computer programming 
O       O       O       O      O
H. Other _________________ 
O       O       O       O      O

14. Did attending Maricopa community colleges improve your computer skills 
                                                                                        No need for improvement   

                          Improved                             Not

                                a lot                              at all

                             5----4----3----2----1         0

A. Word Processing software
O    O    O    O    O        O
B. Spreadsheet software 
O    O    O    O    O        O
C. Database software 

O    O    O    O    O        O
D. Web research

O    O    O    O    O        O
E. Create web pages 

O    O    O    O    O        O
F. Multimedia
presentations
O    O    O    O    O        O 

G. Computer programming 
O    O    O    O    O        O
H. Other __________________ 
O    O    O    O    O        O

15. Please rate your Maricopa community college in the following areas:

                                Very                                             Very

                                Good                                           Poor





5------4-------3------2------1

A. Use of computer technology
O       O       O       O      O

      In classrooms

B. Computer lab access 
O       O       O       O      O
C. Computer hardware

O       O       O       O      O
D. Computer software access
O       O       O       O      O 

E. Availability of help in the lab
O       O       O       O      O
16. Overrall, how satisfied were you with the technology experience at Maricopa community colleges?

   Very satisfied 


           Very dissatisfied

5-----------4----------3----------2-----------1


O
O
O
O
O
SECTION 4 Optional Information
Sex 


Ethnicity

Age

O  Male


O  Female

O  American Indian/Alaskan Native
O  Hispanic

O  Asian/Pacific Islander 

O  White

O  African American 

O  Other

O  Under 20   
O 40-49

O  20-29      
O 50+

O  30-39      

If you have any comments or suggestions that would help us improve our colleges, please write them on another piece of paper.

Thank you for participating in this survey.  We GREATLY appreciate your help!


To qualify for a gift certificate drawing, be sure to return the survey by mm-dd-00 with the certificate coupon. Use the enclosed postage-paid pre-addressed envelope and mail your survey to:

Institutional Effectiveness Office, Maricopa Community Colleges District

2411 W. 14th Street, Tempe, AZ 85281

.




Please explain








